
EASY AND CONVENIENT!

ePolicy Delivery is an American General Life Companies 

solution to deliver your policy packet electronically. With
ePolicy Delivery, you no longer have to wait for your insurance 

policy or forms to arrive in the mail, drive anywhere to sign 

paperwork, or worry about making appointments with your 

agent. You can access your policy at any time through our 

American General Life Company’s Web site called eService.

ePolicy Delivery has eSignature capabilities if any 

information or forms are still needed — making it even easier! 

Since there may be documents that require your signature to 

place your policy in force, you can sign these forms securely 

online hassle-free. Simply click to sign!

Here’s how ePolicy Delivery works:

� You will receive an e-mail with instructions how to   

 retrieve your policy on our eService Web site

� You will create a log in ID and password and sign in

� You will need to agree to ePolicy Delivery consent

� You can view your policy online

� You can print the policy in Adobe format

� You can electronically sign any outstanding documents

 (if applicable)

� You’re done!

Advantages to ePolicy Delivery include:

� Store your policy fi le information you can access anytime

� Permits you to save and store your policy to your computer  

 and/or a disk

We appreciate the confi dence you have placed in 

American General Life Companies insurers. We thank

you for this opportunity to provide you with our best,

innovative services.
 

The eService Advantage

With  eService from American General Life Companies 

insurers, you have access to the most up-to-date policy 

information anytime at your fi ngertips 24 hours a day, 7 

days a week.  Maintain and manage your account profi le 

and policy information at your convenience without having 

to wait on the telephone. 

You can access the eService Web site at: 

https://login.aigag.com/eservice/. Our extended glossary 

and FAQs provide quick answers to common questions 

and terminology. Here’s a quick overview on what this 

cutting-edge service provides:

Policy Information Available
� Policy Details

� Values

� Billing

� Related Documents

Services Available
� Pay Premium

� Set up Recurring Payments

� Enroll in Paperless Billing

� Change Address

� Change Benefi ciary
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American General Life Insurance Company, 2727-A Allen Parkway, Houston, Texas 77019
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