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Introduction 
 

Genworth Pro offers a convenient way for you to view and manage your Life, Annuity and LTC business 
with Genworth, as well as your Licensing and Commissions information. This guide is intended to get you 
started quickly. 

Accessing Genworth Pro 
 

URL 
You can easily access Genworth Pro by going to the following web address: 

http://www.genworth.com/pro 

 

Logging In 
If you already have a Username and Password:  

1. Enter your user name and password. 
2. Click Login. 
3. If you forget your password, click Forgot Password 

for help. You will need your Username. 
Alternatively, you can call Web Support at 800-
404-2956. 

If this is your first time accessing the site, you will need to 
register for access. The next section will walk you through 
the registration process.  
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Accessing Genworth Pro (cont) 

 

Registration 
To begin the registration process:  

1. Click the Register Now button. This takes you to Step 1 of the registration process. 
2. Complete all  applicable fields on the Professional Site Registration screen. All required fields 

are marked with an asterisk (*). 
3. Click Next.  
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Accessing Genworth Pro (cont) 

 

Registration (cont) 

If a match is found, you will see the following screen: 

4. *IMPORTANT* Select Associate my account with all agent numbers below. If this box is not 
selected, you will not be able to view all of your business. 

5. Select the line of business you want to be your home page. 
6. Click Register. 

 

 

*NOTE* Your path to the above screen may vary if the website does not find a match. If you do not have 
a producer code, keep in mind your access to the site will be limited until you receive a producer code. 

If you need assistance with registration, call Web Support at 800-404-2956.  
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Basic Navigation 
 

Business Navigation Tabs 
To best meet our producers needs for each product, Genworth Pro is separated by our three lines of 
business, Annuities, Life and Long Term Care. To begin, select the tab that corresponds to the product 
line you want to review. 

 

*NOTE* You can change your home tab at any time. Select My Profile at the top of the screen and then 
click Manage My Access. 

 

Navigation Bars 
Each product line has its own navigation bar to help you view and manage your business: 

1. Home takes you to the landing page for the respective line of business. 
2. Contracts/Policies /My Business allows you to search and view information for your inforce and 

pending policies/contracts for the respective line of business. 
3. Licensing allows you to view appointment details, required training and the next level up in your 

hierarchy. 
4. Commissions  gives you access to commissions statements on your producer codes. 
5. Products provides the product information you need for the respective line of business. 
6. Forms & Materials gives you online access to the forms you’ll need to submit new business and 

service existing policies/contracts. 
7. Sales Support provides multiple product specific tools such as illustrations and calculators. 
8. Education provides training resources designed to help you better understand and sell our 

products. 

Annuities Navigation Bar 

Life Navigation Bar 

 

Long Term Care Navigation Bar 
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